Intelligent Solutions
for Smarter Policing

What Makes In-Synch Systems Different?

In-Synch Systems exists to deliver data-driven solutions and support services that enable law
enforcement agencies to easily solve crimes. Our products and services excel over our
competitors in four key areas: our decentralized database architecture; our integrated datasharing system; our powerful investigative tools; and our unmatched customer service.

Decentralized Database Architecture
In law enforcement, it is extremely important to have a records management system
that remains functional in worst case scenarios. Our revolutionary decentralized
database architecture allows for every installed computer to be a fully functioning
system, even without a network or internet connection. This results in a records
management system that is available any time and any place. Emergency situations
can produce overloaded communication systems, causing havoc for traditional
client/server and web-based RMS software. Our synchronization technology allows
officers in the field to have a fully functional RMS without any connectivity
whatsoever. When network connectivity is available, our system automatically
connects to the server, brokering any changes for distribution to all other RMS
users. Decentralization and synchronization allow officers to spend more time in the
field where they can be involved in community policing.
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Integrated Data-Sharing System
With its built-in agency-to-agency datasharing system, In-Synch RMS allows law
enforcement agencies to share summary
master index information on persons,
organizations, locations, and vehicle
items. Officers can drill down into the
details of these indexes to view more
granular items. Our data-sharing system
automatically updates information as users
enter data into the RMS, without waiting for
an “upload” to an expensive third-party
system.
In-Synch RMS data-sharing
significantly increases the effectiveness of
fighting and solving crime for each
cooperating department.

Master Index Information Includes:
•
•
•
•
•
•
•
•
•

Officer Safety
Internal Notes
Photographs
Call Reports
Case Summaries
Known Associates
Warrants
Suspect and Arrestees
And many other data points of interest

Powerful Investigative Tools
Our powerful set of investigative tools allows users to discover patterns and
indirect relationships that are commonly the “nuggets” of information that
lead to solving crimes. Our self-building master indexes are created
automatically as your staff conducts their daily activities, doing their normal
work of entering calls for service, creating investigative case reports,
recording citations and parking tickets, and other related activities.
Behind the scenes, our software suite is doing more than just recording your data; it is
actively creating links that can help your staff solve crimes.
Master index information is a compilation of data entered throughout the software and is
available to quickly view, print, or email. Beyond master index data, In-Synch RMS provides an
interactive visual querying tool, allowing the user to find connections between items in their
database. Investigative information is aggregated in the background without any extra dataentry by your staff.
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Unmatched Customer Service
With more than sixteen years of successful system implementations behind us,
the In-Synch Project Management team is adept at leading new customers
through our proven processes, maximizing the effectiveness of the In-Synch RMS
from day one. Our 24x7 help desk personnel are always there for our customers
to assist with any technical, support, product, or training related questions.
We define customer service as “Always working for you”. If issues arise, we
are here to help with a solution.

Taking the Pain Out of Change
We understand the challenges that can arise with changing records
management vendors. Whether your agency is large or small, our customer
service team is here to guide you through the entire process. Our seasoned
staff is committed to not only providing quality products and services, but to
building a lasting relationship with each and every valued customer.

Training the Right Way
At In-Synch, we realize the importance of customer training and focus our
efforts on making sure that each attendee will understand the basic use of our
system. Our training program is developed and managed by a police officer
with more than 30 years of experience in law enforcement, who has been
certified in Instructor and Advanced Instructor Development. We offer both onsite training classes and webinar training sessions, and we provide
comprehensive training manuals for all new customers. We also ensure that all
trainees have direct contact information for their trainer so that any questions
or issues that arise after training can be addressed. Whether it’s basic,
administrative, or refresh training, In-Synch Systems provides the tools and
services your agency needs to be successful.
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Effective Implementation
Each implementation is assigned a project manager who oversees the project
timeline and milestones from contracts to go-live. With agency input, our
technicians pre-load your database with all personnel information, login
credentials, local crime codes and ordinances, magistrates, courts, and property
room locations. In-Synch Systems’ deployment team will install and configure
all project hardware and software. Our goal is to minimize challenges and
create a software environment that your agency can utilize immediately.

Proactive Education
The law enforcement software field is ever-changing. In-Synch Systems provides
continuing education in the form of monthly tips, quarterly newsletters, training
videos, and user group meetings so our customers are always up to date with
the latest developments.

Support You Can Count On
Our services don’t stop after your implementation has been completed. We
strive to provide the best customer service in the industry. We offer a 24/7, U.S.
based help desk that is “Always working for you”.

Just see what some of our customers have said:
“The support for RMS is second to none. With the Help Me Now feature, they can
handle any issue that would arise.” – West Mead Police Department
“We have utilized In-Synch RMS for close to a decade and we have found their
service and product to be outstanding.” – West Virginia University Police

Department
“We are very pleased with In-Synch RMS and the technical support that we receive. I
recommend that any police agency seeking a new records management system
consider it.” – Jackson Township Police Department
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Our clients value the technology we provide as essential tools for better policing. Whether you are
a state-wide, county-wide, or a one-person agency, In-Synch RMS’ decentralized database
architecture, investigative tools, data-sharing system, and customer service provide the foundation
for a safer community. In-Synch Systems serves more than 250 public safety and private security
agencies throughout the United States and Canada.
For more information:
Call 800-243-6540 x 1 or email sales@in-synch.com
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